
 

 

What are we contacting you about? 

Since June this year, we have continued to 
receive an increased number of odour reports 
associated with the Bellhouse Landfill site in 
Stanway, operated by Enovert South Ltd.   
 
This is the second of our quarterly updates in 
which we provide information on our 
regulation of the site, any reported problems 
that may have a localised impact, and any 
other relevant information.  
 

What has happened since the last update? 

 
We continue to undertake regular odour 
monitoring in the local area, including housing 
to the North East of the site, Lakelands 
Housing Estate and Copford.   
 
We recently completed a detailed audit of a 
number of site procedures. We found that the 
operator was not following a number of 
sections of its Odour Management Plan, and 
we have issued permit non-compliances 
accordingly. The company have been given 
specific timescales to complete remedial 
actions. 
 
We also attended another local liaison 
meeting with the site operator, partner 
organisations and local councillors. Whilst this 
is a general liaison meeting discussing 
footpaths and traffic for example, issues 
associated with the landfill or quarry can be 
raised on behalf of local residents. 
 
We have resumed site inspections in 
accordance with Covid 19 safety procedures; 
our last inspection was on 28 August 2020.  
We are pleased to inform you that we 
observed a significant improvement in site 
management and we are satisfied that going 
forward the site will be managed more 
efficiently and off site impacts dealt with more  
proactively. The operator has also introduced 
improved controls for managing litter, dust and 
odour. 
 
 
 

What happens now? 

 
We still plan to undertake an audit of the 
landfill gas and leachate management 
systems for the site. The audits will review any 
improvements made and advise on any further 
developments that may be necessary in the 
future. 
 
As mentioned, we can raise any specific 
concerns you may have at the local liaison 
meetings.  Please use the email address 
supplied below. The date for the next liaison 
meeting is 10 December 2020. 
 

How do I report odour? 

 
Please continue to report odour that you think 
is coming from the site, to our 24 hr incident  
Hotline on 0800 80 70 60.  We will investigate 
your report and provide you with feedback if 
you request it. 
 
If there is specific information you would like to 
see in this update, please submit using the 
following email address: 
enquiries_Eastanglia@environment-
agency.gov.uk , referencing Bellhouse 
Landfill. 
 
If you know of anyone who would like to be 
included on our distribution list, please pass 
on our contact email address. 
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